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About Operation Homefront 
Operation Homefront, a national 501(c)(3) nonprofit headquartered in San Antonio, TX, 
and in Arlington, VA, and with 21 locations serving all 50 states, was formed after 9/11 
to support the families of deployed service members. While we have adapted our 
programming over the past 15 years to meet the changing needs of our military families, 
we have stayed focused on our mission to build strong, stable, and secure military 
families so they can thrive — not simply struggle to get by — in the communities they 
have worked so hard to protect.  
 
The Operation Homefront family, consisting of staff, volunteers, individual and corporate 
donors and partner organizations, supports the families of deployed and transitioning 
service members and post-9/11 wounded, ill, and injured warriors and veterans. Our 
programs primarily benefit junior- and mid-grade enlisted (E1–E6) service members. 

 
Serving America’s Military Families 
All at Operation Homefront function with a common core belief: to serve our military 
families in their time of need because they have done so much to serve all of us in our 
nation’s time of need. Since our founding in 2002, tens of thousands of military families 
have put their trust in Operation Homefront and we continue to deliver on our promise to 
serve them when they need us most. In 2016, Operation Homefront supported nearly 
150,000 military family members across the country — over 10,000 more family 
members than we helped the previous year. 
Recognized as a highly-trusted nonprofit by independent charity rating services, in 
2016, Operation Homefront earned Charity Navigator’s prestigious 4-star rating for the 
10th year in a row, received Platinum level from GuideStar and an “A Rating” from 
CharityWatch, and met all 20 Better Business Bureau standards. We are accountable 
and resourceful stewards of our donor dollars, with 92% of our expenditures going 
directly toward programs and services to benefit military families. 

 “Operation Homefront has been such a huge blessing to our family, during the holidays, 
and just every day of the year. They help financially and emotionally when we are far 

away from home, and may not have other help or support. The work they do is 
irreplaceable for the troops and their families.” 

- Military family at Colorado Holiday Meals for Military event 
 

Our Programmatic Impact Since Inception 
Our programs and services provide RELIEF through financial assistance and 
transitional housing programs, RESILIENCY through permanent housing and caregiver 
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support programs and RECURRING FAMILY SUPPORT for additional needs 
throughout the year. We seek to help military families overcome short-term struggles so 
these temporary challenges do not turn into chronic problems. We have: 

• Provided more than $20 million in critical financial assistance, fulfilling over 
35,000 requests from 14,000 families in distress. 

• Housed nearly 500 families in transitional housing, saving them $4.7 million in 
rent and utilities. 

• Awarded nearly 600 families mortgage-free homes, and provided more than $48 
million in deeded value. 

• Helped more than 3,200 caregivers through 60 support groups across the nation. 
• Distributed over 250,000 backpacks with school supplies to military children. 
• Served nearly 70,000 military families with holiday meals, impacting over 

300,000 military family members.  
• Celebrated and supported nearly 16,000 new and expectant parents. 
• Honored nearly 8,000 military spouses at Homefront Celebrations. 

 Focused on Outcomes and Continuous Improvement 
We offer a variety of programs and services to military families across the country, and 
rigorously measure their effectiveness to ensure each program meets the needs of the 
very deserving families we serve. To do so, we survey military families to determine if 
we are accomplishing our mission. The 2016 results clearly show that the military 
families we serve agree or strongly agree that our programs help them feel strong, 
stable, and secure: 

• Critical Assistance Program:   88% of survey respondents  
• Transitional Housing Program:   97% of survey respondents  

 
“I really appreciate your help. It means a lot. Coming from my background makes 
this even more special. I have been struggling with depression because I am not 

in the military, my wife divorced me, and I have not been able to see my son 
every day. This helped me come out of a bad place. I just want to say thank you.”  

– The Guevara Family, CAP Recipient 
 

• Homes on the Homefront Program:  97% of survey respondents  
• Hearts of Valor (caregiver) Program:  90% of survey respondents  

“Operation Homefront not only provides our family the tangible home, but provides the 
intangible ability to grow spiritually, financially, and as a family. We can’t thank 

Operation Homefront enough for what they have done for our family. Not only have they 
given us a house, they have given us a family for life.”  
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- Robert and Annmarie, veterans, Ohio, HOTH 

 
• Holiday Meals for Military Program:  98% of survey respondents  
• Back-to-School Brigade Program:  90% of survey respondents  
• Star-Spangled Babies Program:  94% of survey respondents  
• Holiday Toy Drive Program:   98% of survey respondents  
• Homefront Celebrations Program:  92% of survey respondents  

“Anything that you’re in need of — physically, emotionally — Operation Homefront is 
there for you. ... We’ve been in the military for a while now, and there were times when I 
wished I’d known about it before. … To have such a good nonprofit helping us out, that 

is so amazing.” 
- The Weber Family, SSB event attendee 

 
Moving Forward 
Since 2002, we have grown rapidly thanks to the support and generosity of the 
American public. As we look toward the future, we see that the need is great and we 
remain committed to serving those who have done so much for all of us.  

We will continue to evaluate our processes, controls, and organizational structure to 
ensure we maximize the impact of the available resources. We will seek partnerships to 
broaden our ability to serve more military families and to enhance our relationships in 
the veteran community — and we will do so with deep appreciation both for those we 
serve and for those who support us in our mission. 

Together, we are proudly serving America’s military families. 
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